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* “Employers Expand Use of Voluntary Benefits,” March 2, 2016,  
    Willis Towers Watson.

** “7 Voluntary Benefits to Maintain Employee Productivity,” June 22, 2017, 
    BenefitsPro.

That’s why offering your employees identity theft  

protection services from CyberScout is such a win-win.

Identity theft and fraud are a perpetual concern for employees. 

You can help build loyalty—and improve productivity—by  

offering valuable protection from a trusted provider.

CyberScout, established in 2003, is a proven industry leader. 

We’re committed to providing innovative identity management 

services that minimize threats, monitor personal information 

and manage recovery for your employees. 

And, we’re just as committed to helping you recruit, retain 

and engage employees, while also increasing productivity. 

CyberScout is one of the only identity management carriers  

with a global presence and an award-winning customer  

service team, offering you peace of mind that your employees’ 

cyber wellness is in good hands.

Roughly 92 percent of all human resources and benefits 

managers know at least one employee who has experienced 

identity theft.** Work with us to beat the odds for your  

employees and keep them safe.

CyberScout offers timely 
and valuable protection  

for your employees.

About 70% of  
employers plan  
to offer identity  
protection by 2018.* 
Don’t be left behind.

Selecting voluntary benefits has become a balancing act for employers. 

These days, employees are cost-conscious and selective about benefits. 

At the same time, benefits that offer real value can help you attract 

and retain your best employees. Your success  
is our success.
When you offer your employees 
CyberScout identity theft  
protection, you’ll experience  
unsurpassed service and support.

+	High-quality, reputable products 
	 from from a leader in the identity  
	 management industry.

+	Marketing support to assist  
	 with employee education and  

	 engagement. 

+	Seamless integration with benefit  
	 administration platforms.
   
+	Access to experienced fraud  
	 specialists 24/7.



Cyber crime is everywhere. More than 3.7 million records are exposed  

daily in data breaches. And identity theft claims more than 15 million  

victims a year, resulting in $16 billion in losses.*

We provide identity management services that offer your employees  
valuable protection and support—24 hours a day—to keep them  
ahead of threats.

Dangerous times call for dependable
solutions. Your employees can count  
on CyberScout.

Identity protection for every stage of life 

Life’s most precious moments and events—attending college, 

getting married, having children, buying a home and even  

retiring—create new risks and exposures. CyberScout offers 

proactive measures to educate employees about hidden threats, 

as well as tools to help protect against them. For example, our 

Password Protector is an easy way to help them keep track of 

account credentials and reduce hacking risks. With this digital 

tool, we help ensure that employees’ most important accounts and 

information are protected with military grade security.

If an incident does occur, employees have prompt, unlimited  

access to a dedicated fraud specialist who works with the  

employee 24/7 to answer questions and help them resolve  

any issues.

 

Proactive fraud, credit and social media monitoring 

CyberScout identity monitoring reviews a broad spectrum of  

activities—across both credit and noncredit data—to identify  

potential patterns that might signal a breach. Our solutions scour 

the internet, as well as public and private databases, for the  

possible misuse of employee identities and credit data before 

fraud occurs. We also offer social media monitoring to employees 

and their families so they can manage their online reputation,  

as well as protect against fraud.

When potentially fraudulent activity is detected, employees  

receive immediate alerts and access to 24/7 resolution support 

from our trusted, experienced fraud resolution team.

Our proven experience turns  
the possibility of threats into an  
opportunity for you to offer the best 
proactive education, monitoring  
and cyber protection.

Identity protection 
is nationally  
recognized  
as critically  
important—it’s 
now tax-free for 
all employer-paid 
benefits.

* “Mining for Database Gold: Findings from the Breach Level Index,” Gemalto, 2016; “2017 Identity Fraud Report:  
  Securing the Connected Life,” Javelin Strategy & Research.



It’s an unfortunate fact: Incidences of identity theft increase every year. And, when employees 

experience fraud, it can have a significant impact on your bottom line.

+ Identity theft can take an average of 165 work hours to resolve. 

	 That’s more than four work weeks!
 

+ 	Identity theft victims are absent from work five times more than the average employee.
            

+	Identity theft victims are four times more likely to use medical benefits and 

	 use twice as much sick time.*

CyberScout is on the front line of today’s battle against identity and data theft—a vigilant,  

compassionate partner that delivers added value to you and your employees. We combine  

on-the-ground experience with high-touch personal service to help you deliver innovative  

benefits designed for the lifetime of your employee.

Depend on us for innovative  
benefit offerings that really matter  
to your employees.

CyberScout covers 17.5 million individual households 

and more than 770,000 businesses worldwide.  

Make sure your employees have the same protection.

Our 660 partners include:

+ 	16 of the top 20 of the property and casualty 

 	 insurance marketplace in the U.S.

+ 	6 of the 7 top Canadian insurers

+ 	Major credit unions, banks and Fortune 500

	 companies

+ 	Leading organizations across Canada and Europe

Count on us for the 
quality and excellence 
your employees  
deserve.

CyberScout is 
recognized for  
leadership and  

innovation by national 
and international  

organizations.

Don’t take our  
word for it.  

CyberScout 
achieves 99% and 

higher customer  
satisfaction ratings.

* “The Total Rewards Issues That Kept You Awake at Night in 2015,” December 2015, WorkSpan, The Magazine of WorldatWork.



CORPORATE 

HEADQUARTERS

Scottsdale

7580 N Dobson Road, Suite 201
Scottsdale, AZ 85256
888.682.5911  •  480.355.8500
           
New York City

Paramount Building
1501 Broadway, Suite 1616
New York, NY 10036
            
Providence

77 Eddy Street, 4th Floor
Providence, RI 02903
            
Montreal

1080 Beaver Hall, Suite 700
Montreal, QC H2Z 1S8
            
Ireland

2B Galway Technology Centre
Mervue Business Park, Mervue
Galway, Ireland H91 AHR1

CyberScout is the gold  
standard for identity and  
data defense services—from  
proactive protection and  
education, to online monitoring 
and security tools, to successful 
resolution—for individuals and 
corporate clients. Discover  
how CyberScout can help you  
attract and retain employees 
while you help protect them 
from cyber theft and fraud.
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