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National Enrollment Partners
about

National Enrollment Partners has 
banded together the highest‑quality 
independent Enrollment firms in the 
country. Now brokers and companies 
of all sizes have one place to look for 
consistent quality, national coverage 
and innovative ways to save on 
Enrollment costs.

National Enrollment Partners has 
also setup regional hubs to build 
and manage multiple benefits 
administration systems. These 
Regional NEP Hubs support the local 
Enrollment firms allowing NEP to 
handle national broker offices with 
multi‑state locations.

NEP MEMBER OFFICE
NEP PREMIER PARTNER

For a full list of our member locations 
and contact information, visit 
NationalEnrollmentPartners.com/members

Leaders in 
Ben Admin

Our collective expertise with building and management of 
benefits administration systems is beyond reproach. Every 
member firm of the NEP has experience building and managing 
EaceCentral, EE Navigator or Selerix systems.

Local 
Service

We offer in‑person Enrollment at job sites anywhere in  
the country. Nothing beats a one‑on‑one Enrollment session to 
show employees the value of their benefits package, teach them 
how to use a benefits administration system and choose the 
right products for their individual needs. This personal service 
also ensures the highest level of employee information accuracy.

National 
Coverage

A multi‑state employer can expect consistent quality in every 
office. A local small business will receive the same level of 
resources including Enrollment call centers for every time zone.

Integrity  Our goal is to create and maintain a mutually‑beneficial working 
relationship. Before signing any agreements, we put together a 
five‑year plan on funding and maintaining the Enrollment and 
ben admin system.

Areas of Specialty
National Enrollment Partners’



Full-Service Benefits Administration
We Build | We Manage | We Train

NEW HIRE 
ONBOARDING

BENEFITS 
ADMIN

PAYROLL 
INTEGRATION

PTO TRACKING ACA REPORTING VB INTEGRATION

Below are multiple fee‑based options for our benefits administration services. 
Fees may be reduced or eliminated with the offer of worksite benefits and an 
active communication and enrollment process.

All Basic Services, plus: 

On‑going Benefits Administration (24/7 Access)

New Hire Enrollments

Ben Admin HR Training and On‑Going Support

ENHANCED SERVICE

Initial Case Build for Open Enrollment

Benefits Administration System for Open Enrollment

Custom Data Return Files to all Applicable Carriers

Custom Payroll Deduction Files

BASIC SERVICE

All Basic and Enhanced Services, plus:

Ongoing Eligibility Administration for new hire adds, 
qualifying events and terminations.

EDI available for a setup and monthly fee.

FULL SUPPORT SERVICES*

We also enroll via VB Integration Partners including EaseCentral, 
Employee Navigator, Selerix and many more. For a full list of our 
partners, visit NationalEnrollmentPartners.com.

* Certain Full Support Services may be outsourced to a third-party specialist.www.NationalEnrollmentPartners.com
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1-TO-1 ENROLLMENT

Local Enrollers
Multi-State
Multi-Location
Bilingual Enrollers
Core Enrollment

CALL CENTER

Inbound Calling
Outbound Calling
Licensed in 50 States
Calls Recorded
New Hire Onboarding

SELF-ENROLL

24/7 Access
Qualifying Events
New Hires
Terminations



Voluntary Benefits Bridge the Gap
and help meet more of your company and employee needs.

Disability Employees who can’t work because they’re sick or hurt may have 
a tough time paying for everyday living expenses. With disability 
insurance, you can offer financial protection tailored to meet each 
of your employee’s unique needs.

Accident With health care costs rising, it’s important to do everything 
you can to help your employees prepare for life’s sudden turns. 
Our accident insurance can help offset the unexpected medical 
expenses that can result from a fracture, dislocation or other 
covered accidental injury.

Critical 
Illness

Critical illness insurance complements major medical coverage 
by providing a lump‑sum benefit that can be used to pay for the 
direct and indirect costs related to a covered critical illness such 
as a heart attack or stroke.

Cancer In addition to rising treatment costs, there can be other expenses 
to consider when a family member is dealing with cancer. Cancer 
insurance helps offset the out‑of‑pocket medical expenses and indirect, 
non‑medical costs related to cancer that most medical plans don’t 
cover. Benefits are available from initial diagnosis through recovery.

Hospital 
Confinement

Hospital confinement indemnity insurance provides a lump‑sum 
benefit for a covered hospital confinement or outpatient surgery 
to help offset the gaps that aren’t covered by most major medical 
plans. This type of coverage can provide employees with a soft 
landing if you need to move to a major medical plan that has 
higher out‑of‑pocket costs.

Whole 
Life

Dental

Life insurance products enable your employees to tailor coverage 
for their individual needs. As your employees’ needs change 
over time, they can update their coverage for each stage of life – 
whether they’re getting married, having children or getting ready 
for retirement.

Regular dental care is an important part of maintaining overall 
health. However, dental cleanings and procedures aren’t usually 
covered by health insurance, potentially leaving your employees 
with bills to pay. Offering dental insurance encourages better 
dental care, creates a more competitive benefits package and 
helps reduce out‑of‑pocket expenses for an array of procedures.

* 2017 American Student Assistance Young Workers and Student Debt Survey.

www.NationalEnrollmentPartners.com
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Powered by 
Voluntary 
Benefits

OF MILLENNIALS AND 59% 
OF GEN X EMPLOYEES 
ARE LOOKING FOR MORE 
FLEXIBLE BENEFITS*.70%



When you are ready to offer your clients and their employees a 
high‑quality Enrollment experience, contact our national service center 
at (763) 452-2401 or email info@nationalEnrollmentpartners.com.

www.NationalEnrollmentPartners.com


